TOUR BUS REGULATIONS

¢ Only tour busses affiliated to ATOA (Aruba
Tour Operator Association) are allowed to
conduct fixed daily operations on port premises

¢ ATOA must ensure an orderly daily rotation
of buses Only two (2) busses are allowed
to park at Terminal 6 (pier B) at stand 6A
and 6B. The same is valid for Terminal 7
(pier C) stand 7A and 7B

¢ Maximum speed in the port areais 20 km / h.

¢ A maximum of 26 passengers is allowed
per bus

¢ When there is more than one (1) ship in
port only one (1) tour bus can sell tours at
each pier

e A maximum of one (1) tour bus with one (1)
driver and two (2) tour operators may be
present at a terminal at one time

¢ ATOA members are not allowed to make
any “taxi trips” other than upon request of
Port Secuirities.

* Only tour operators with a valid badge to
pick-up passengers on pre-paid tours may
enter the terminals.

¢ All buses must remain on designated
security areas

e All tour company staff must remain at their
designated booth at all times

arubaports.com

* Maximum speed in the port area is 20 km / h.

* Below please find a summary of the legal
requirements established in accordance
with DOPV that must be met by all drivers.
When necessary APA will report
infringments to DOPV and / or take the
necessary measures.

¢ All ATOA members and bus drivers must:

® Be clean and dressed in a presentable
manner (ATOA uniforms with ATOA logo);

¢ Refrain from rude or threatening behavior
towards passengers;

* Not use, posses or be under the influence
of alcohol during working hours;

* Not seek business by annoying or
disturbing others in the area, or any other
way seek to attract attention of others in a
negative manner;

¢ Not charge passengers more than is
stipulated in the (National Passenger
Decree, General Provisions Art. 10
sections a, b, ¢, e, )

¢ All professional drivers are subject to
regulations stipulated by APA where
applicable. APA NV will, if deemed
necessary adapt these rules and




